(DVIJ'I UMNMOBA TNoanucaHo

Ln$poBON NOANUCHIO:

O KCdHa OununnoBa OKcaHa YTBEPXJIEHO
[Tpukazom MAJIOY MO r. KpacHonap

BnagnmnpoBHa «LleHTp - perckuit cax 233»
Bn aﬂ, MW pO B JlaTta: 2025.08.01 OTT3p1 .07.2025 1. Ne 84-Y

Ha 11:45:52 +03'00'

[Ipunoxenue 1

MHOJIOKEHUE
0 KOHCYJIbTAIIMOHHOM LEHTPe MyYHUIMIIAJIbHOT0 ABTOHOMHOI0 IOIIKOJIbHOTO
00pa30BaTeJbHOI0 YUYpeKAeHU MyHUIIUIIAJBLHOT0 o0pa3oBanus ropoa Kpacuogap
«leHTp pa3BuTua pedéHKa — nerckuid caa Ne 233 mo oka3aHHI0 METOAUYECKOM,
MCUX0JIOTO-TIeJATOTHYEeCKO, TMATHOCTUYECKON M KOHCYJIbTATUBHOM MOMOIIU POAUTEIAM
(3aKOHHBIM NMPEACTABUTEIAM) 00yYAKOINXCSH

1. OBIIME ITOJIOKEHW A

1.1. Hacrosimee mOJIOKEHUE PETIAMEHTUPYET JIESITEIbHOCTh KOHCYJIHTATUBHOIO
ueHtpa «Touka pocTtay, OKa3bIBAIOIIETO METOAUYECKYIO0, ICHUXOJIOTO-TIEAAaroru4ecKyto,
JUAarHOCTUYECKYI0 W KOHCYJIBTaTUBHYIO IMOMOIIb POAUTENSAM (3aKOHHBIM IIPEICTABUTEIISIM)
obyuaromuxcs (manee — KIL[) ma 6aze MAZIOY MO r. Kpacnomap «llenTp - merckuii cam Ne
233» (manee — J100).

1.2. Hacrosmiee mongoxxeHne pa3padoTaHO B COOTBETCTBHUHU C:

- Koncrurynueii Poccuiickoit denepannu;

- Konseniueit OOH o npaBax pe0GeHka;

- 'paxxnanckum konexkcom Poccuniickont denepannu;

- OenepanbHbIM 3aKkOHOM OT 29.12.2012 1. No 273-®3 «O6 obpazoBanuu B Poccuiickoit
denepanumny;

- ®enepasibHbIM 3aK0OHOM OT 27.07.2006 1. Ne 152-03 «O nepcoHanbHbIX JaHHBIX»;

- denepanbHbiM 3akOHOM OT 24.07. 1998 1. Ne124-D3 «O06 0CHOBHBIX rapaHTHSX MpaB peOCHKa
B Pocculickon denepanuny;

- @enepanbHbiM 3aKOHOM OT 24.11.1995 1. Nel81-®3 «O coumanpbHOM 3allUTEe WHBAJIWIOB B
Poccuiickon @enepanmnmny;

- 3akonoM Poccwuiickoit @enepanuu ot 07.02.1992 Ne2300-1 «O 3ammTe nmpaB moTpeduteneiiy;
- [Ipukaszom MunucrepctBa ob6pazoBanus u Hayku PD ot 17 oktadps 2013 r. Ne 1155 «O6
YTBEPKICHUN (eaepaIbHOTO TOCYIapCTBEHHOTO 00pa30BaTEIbHOTO CTaHJApTa JIOIIKOJIBHOTO
00pa3oBaHUsY;

- Ilpukazom MunucrepctBa npocsemieHus Poccum ot 25 HosiOps 2022 r. Ne 1028 «O6
yTBEPKJIeHUH (peepanbHOil 00pa30BaTENbHON MPOTrpaMMBbI JIOIIKOJIBHOTO 00pa30BaHUs»;



- Ilpukazom MunucrepctBa mnpocBemieHus Poccuum ot 24 HosiOps 2022 Ne 1025 «O6
YTBEPXKJIEHUU (eaepaabHON aanTUpOBaHHON 00pa3oBaTeNbHOM MPOrpaMMbl OCHOBHOIO
o01ero 00pa3oBaHus AJisi 00y4YarOUUXCsl C OFPAaHUYEHHBIMU BO3MOKHOCTSIMU 37I0POBBS;
- 3akonoM Kpacnogapckoro kpast ot 16 utons 2013 roga M 2770-K3 «O06 ob6pazoBaHuu B
KpacHomapckom kpaey.

1.3. IInata 3a ycnyru KII ¢ poauteneil (3aKOHHBIX MPEICTABUTENCH) HE B3UMAETCAd U
OCYIIECTBIIsIETCS. HAa 0€3BO3ME3HON OCHOBE.

1.4. OCHOBHBIMH MOJTYYATENSIMU YCIYT SABJISIFOTCS:

- poauTenu (3aKOHHBIE TPEACTABUTENN) NETel B BO3pacTe OT POXKACHUS 10 8 JeT,
o0ecrieunBaoOIIUe TMOJyYeHUE JEeThbMH OOpa30BaHMS Ha JIOMIKOJRHOM »JTane B ¢opme
ceMeiHoro o0pa3oBaHus;

- poauTenu (3aKOHHBIE MPEICTABUTEIM) AECTEH B BO3pACTe OT POXKACHMS 10 8 JIET, He
NOJTy4arolue YCIyr 00pa3oBaHusi B 00pa3oBaTesIbHOM OpraHu3aluy;

- pPOAWTENH, HYKIAIOLIUECS B MOMOIIU NPU BOCIUTAHUU JIETEH, UMEIOIIMUX pa3INyuHbIe
npo0JieMbl B OBEJICHUH, PA3BUTUU U COLIUAIIN3ALINH;

- poauTenu (3aKOHHbIE NPEICTABUTENIN) JI€T€d C OrpaHUYEHHBIMH BO3MOXHOCTSMU
3]10pOBBA.

2. [IEJI V1 3AJIAUM JIESTEJIBHOCTH KI]

2.1. llenbro co3panus Kl sBiseTcs obecrneuenre TOCTYITHOCTH M KauyecTBa 00pa3oBaHUs
yepe3 pa3BUTHE BapUATHBHBIX (OPM  JOMIKOJIBHOTO OOpa3oBaHUsST U TOBBLIIICHUE
KOMIIETEHTHOCTH POJMWTENIEM B BOIPOCAX BOCHUTAHUSA, PAa3BUTUSA JETE€H pAaHHEro |
JIOLIKOJIBHOTO BO3pacra MOCPEACTBOM COBEPLICHCTBOBAHUS METOAUYECKOM, IICHXOJIOIO-
MeJaroru4eckou, JUarHOCTHUECKOW M KOHCYJIHTATUBHOW IOMOINU POJUTENSM (3aKOHHBIM
MIPEICTaBUTEIISIM) JIETEH B BO3PACTE OT POXKICHUS JI0 § JIET.

2.2. OcnoBubiMu 3a1auyamu K1 siBisieTcst co3gaHust ycinoBui 1ist:

- TIOBBIINICHHWS  TENAarorMYecKod  KOMIIETEHTHOCTH  pojauTeNied  (3aKOHHBIX
MPEICTaBUTEIICH) ACTEH B BOMPOCAX UX PAa3BUTHS, BOCITUTAHUS, OOYICHUS U COIUATTU3AIINH;

- mosydeHus: uHoOpManMu O COOCTBEHHBIX TIpaBax, IMpaBax peOeHKka B cdepe
00pa3oBaHuUs;

- TJTAHUPOBAHUS POJAUTENSIMU (3aKOHHBIMU TPEACTABUTEISIMU) JEHCTBUN IO PEIICHUIO
BO3HMKAIOIIUX MPU BOCIIUTAHUH, PA3BUTUU U 00yUeHUSI peOCHKA BOTIPOCOB;

- TpomaraHibl TO3WTUBHOTO ¥  OTBETCTBEHHOTO POJUTENIHCTBA, 3HAYMMOCTHU
POJIUTENHCKOTO TPOCBEIICHUS, YKPEIUICHUS HWHCTUTYTAa CEMbU U JyXOBHO-HPAaBCTBEHHBIX
TPAAULIUN CEMEUHBIX OTHOLICHUH.

3. TEPMUWHBI 1 OITPEJEJIEHUA

3.1. VYcayru Meroauyeckoii, INCHUX0JI0T0-TeJArOru4ecKkoi, JTHATHOCTHYECKON u
KOHCYJbTATUBHOI NOMOIIHA POAUTENAM (3aKOHHBIM MNPeICTABUTENSAM) 00y4aromIuxcs



(mamee — yciayru) — 3TO TPEAOCTaBICHWE METOJAMYECKOW, TICHUXOJOTO-TIeAarornaecKoun,
JUArHOCTUYCCKONH W KOHCYJIBTATHBHOW IOMOIIMM POJIUTEISAM (3aKOHHBIM ITPEICTABUTEIISIM )
0o0ydJaronuxcsi, HalpaBJICHHOW Ha WHGOPMHPOBAHHWE B BOIPOCAX Pa3BUTHS, BOCIUTAHUS,
00y4YeHHUsI ¥ ColMaIn3alny peOCHKA.

3.2. Ioayuarejb YCJYrH — 3TO POJIUTENb (3aKOHHBIA TpEACTaBUTENh) pEeOCHKA,
UMEIOIUA  TOTPEOHOCTh B TOJYYCHHUH  METOJUYECKOH, IICHXOJIOTO-TIEAarorudaecKom,
JUATHOCTUYECKON YU KOHCYJIbTATUBHOW ITOMOIIIH.

3.3. Cnemnanuct KII (nanee — crienmanuct) — nuito, npusiedeHHoe K1 nms okazanus
yCIyr  MOJydaTedaro,  oOjajaroee  COOTBETCTBYIOIIMMH  3HAHUSMH,  HaBBIKAMH,
KOMITCTCHIIUSIMM, MMEIOIICE COOTBETCTBYIOIIEEC OOpa30BaHUE, B TOM YHCJIC JOIOJHHTEIHHOE
npodeccuoHalibHOE 00pa30BaHHKE.

4. COUEPXXAHUE 1 OCHOBHBIE ®OPMbI PABOTbI KII

4.1. VYciayru METOAMYECKOM, TIICHUXOJIOTO-NIEAAroru4eckor, JUarHOCTUYECKOU U
KOHCYJIbTaTUBHOW IMOMOIIY OKa3bIBAIOTCS POJUTENSIM (3aKOHHBIM MPEICTABUTENSAIM) JETEl B
BO3pacTe OT POXKJIEHHUA 10 & JIET.

4.2. KII He oka3blBaeT MOMOIIb AeTsIM. B ciyyae ecim 3ampoc mosyyaTens yCIyTd
NOJIPa3yMEBAET OKa3aHUE IOMOIIM HEMOCPEICTBEHHO pPEOEHKY, TO CHEUANKNCT  ILEHTpa
Pa3bACHSET B 3TOM cllydyae MOPSAIOK U YCIOBHUSl OKa3aHUsA HEOOXOIMMOM MOMOIIM PEeOEHKY U
(MJIM) pEKOMEHAYIOT 0OPAaTUTHCSI B COOTBETCTBYIOLIME OPraHbl U OpraHU3aliHy.

4.3. KII ¢ uenpio BBISBICHHUS HHIMBHUIYaTbHBIX 3allPOCOB TOJydaTesield yCIyT, UMeeT
IpaBO Ha TPOBEICHHUE WHIWBHAYAIbHBIX WM TPYNNOBBIX (OpPM B3aUMOJNEUCTBUS C
ponuTeNnsiMH (3aKOHHBIMH TIPEACTAaBUTESIMU) J€Te B BHJE: CEMUHApOB, KPYIJIBIX CTOJIOB,
OHJIAH-OIIPOCOB, TECTOB U T.1.

4.4, ®opmbl U GopMaThl OKa3aHUSI YCIYT MOTYT OBITh Pa3jIMYHBI, BMECTE C TEM OHU
00ecrneunBaroT CIeAYIOIIee:

- 0€3BO3ME3/IHOCTh U IOCTYHOCTh YCIIYTH;

- HaJU4KMe€ BO3MOKHOCTH OPTraHM3allMU MPUCMOTpa 3a peOCHKOM Ha BpeMs MOJyUEHHS
yCIIyTy B O4HOM (popme;

- YIOBJETBOPEHHME 3arpoca IOoJIydaTesss YCIYyTH Ha ICHUXOJOT0-NeAaroruyecKyro,
METOIMYECKYIO U KOHCYJIbTAlMOHHYIO [TOMOLIb.

VYcnyra mpencraBiasieT coOOM pa3oByl0 THOMOIIb B (opmare AMCTIETYEPCKOrO WIIH
COZIEPKATEIBHOTO KOHCYJBTUPOBAHUS, ONpOca ¢ OOpaTHOM CBS3bIO IO BOIPOCAM Pa3BUTHS,
BOCIIUTaHUs, OOyYEeHHMS] U COLMAIM3alMU peOeHKa TMoyydaress YCIYrd, MpOBEIEHUs
IPOCBETUTENILCKUX MEPONPUITHI JIs1 POJUTEIBCKOTO COOOIIECTRA.

JlucrieTyepckoe KOHCYJIbTUPOBAHHE MPEAToaraeT Oka3aHue yciayrd HH()OpPMaMOHHOTO
XapakTepa Mo BOMPOCY MOJYYEHHUS IICUX0JI0T0-NeAArornyecKor, METOAUYECKON KOHCYJIbTAllUH
B MHBIX OpraHn3anusx.



CopepxarenbHOE€ KOHCYJIBTHPOBAHUE MPENIOJIaraeT OKa3aHUE YCIYTH METOIUYECKOH,
MICUXOJIOTO-TIeIArOTMYECKOM, JUArHOCTUYECKON U KOHCYIbTaTuBHOM oMoy K11,

[IpoBenenune ompoca ¢ OOpaTHOW CBSI3bIO MPEIOJATacT 3aloJHEHUE MOIydaTesieM
yCIIyTH MICUXO0JIMarHOCTHYECKOTO, COIMOJIOTUYECKOTO u WHBIX BUJIOB
OTPOCHUKOB/aHKET/TECTOB, IO UTOTaM KOTOPBIX €My MPEI0CTaBISETCS 00paTHas CBA3b.

[IpoBenenue MpOCBETUTENBCKUX MEPOMPUITHIA ISl POAUTEIBCKOTO COOOIIECTBa (B TOM
yuclie BeOMHApOB, KOH(PEpEeHINil, TEeMAaTUIECKUX BUCO-TICKIUH, MMOAKACTOB, YI€OHBIX KEHCOB
¢ dbopmoii 0OpaTHOM CBSI3M) MPEAIONIaraeT KOUIEKTUBHOE 0OCYKIEHNE BOIIPOCOB MOCTPOCHUS
TFAPMOHUYHBIX CEMEWHBIX OTHOLICHUH, MPO(PUIAKTUKUA JETCKUX TCUXOJOTUYECKUX TPaBM,
npO(HUIAKTUKNA TPYAHOTO MOBEJACHUS JE€Ted M UX MOATOTOBKH K CAMOCTOSITEIBLHOM B3pOCION
KHU3HU U JIp., IPU KOTOPOIl BO3MOKHA BblJJaya yYaCTHUKAM cepTU(]UKaTa.

4.5. Ycinyra MOeT ObITh OKa3aHa B CJIEIyIOIUX (popMax:

- ouHO (0ouHasi KOHCynbTanus) — B momemieHun KL, a Taxxe Bble3qHAsT KOHCYNbTALUS B
MHYIO JIOMIKOJFHYIO 00pa30BaTebHYI0 OPTaHU3AINIO B pAMKaxX CETEBOTO B3aUMOJICHCTBUS MIPH
HAJIMYUH 3aIIPOCOB OT POAMUTENEH (3aKOHHBIX MPEICTABUTENEH) 00yUatOmUXCsl IS IPOBEICHHUS
MEPOIPUITUHA, CBSA3aHHBIX C BONpocaMu oOpa3oBaHUs JeTell M 00ecredeHHs! ICUXOJIOoro-
NEAarorn4eckoro CONpOBOXKIEHUS UX 00yUEeHUS U BOCIIMUTAHUS;

- IUCTAHIMOHHO (IMCTAaHIIMOHHAsl KOHCYJbTallUsA) — C IPUMEHEHHEM HH()OPMaIIMOHHO-
TEJIEKOMMYHHUKAIIMOHHBIX CETEeHd MpPH OMOCPEIOBAHHOM (HA PACCTOSHWHU) B3aHMMOJCHCTBHUH
KOHCYJIbTaHTa C TOJTydaTesieM yCIyru (TI0 BUAEOKOH(EPEHIICBA3HU, TI0 TenedoHy U Tp.);

- B (h)opMe MUCHbMEHHOTO OTBETA Ha 3alpoC pOAUTENIeH (3aKOHHBIX MpeacTaBuTeneil) (mo
AJEKTPOHHOM TMOYTE, MOCPEACTBOM MECCEH/KEPOB, IO HWTOTaM OMNpPOCa/aHKETHUPOBAHMUS/
TECTUPOBAHUS).

4.6. Jlns mosyyeHus YCIyrd MpeaycMaTpUBaeTcs BO3MOXKHOCTh IPEIBApPUTEIbHON
3anucu B K11 paznmuuasivMu criocobamu (TenedoH, caidT, dJSKTPOHHAS TI0UTa, COIUAIIbHBIC CETH,
JMYHO) C BO3MOXKHOCTBIO YKa3aHUsl CBEACHUM JIsl 3aII0JIHEHMS )KypHaJa.

4.6.1. TlonyyaTens yciayr oO003Ha4aeT TEMYy CBOEro 3ampoca B XOJe MpeaBapUTEIbHON
samicu B Kl wim HemocpeACTBEHHO B MOMEHT OKa3aHHUS CHEIHATUCTOM YCIYyTH. 3amluch
oOpameHust U QakT OKazaHWs YCIyrH (UKCHPYeTCs B KypHaJe yd€Ta YCIyT, OKa3aHHBIC
crneunanuctamu (IIpunoxenue Ne 1).

4.7. Bompockl 00pa3oBaHUs JETEH MOTYT BKJIIOYaTh B C€0Sl BOMPOCHI COJEPIKAHMS
oOydeHus: M BOCHUTAHMS JETeH, peaju3aluy MpaB U 3aKOHHBIX MHTEPECOB JeTeil, BbIOOpa
dbopmbl 00pa3oBaHusT W OOY4YEHUS, W WHBIE BOIPOCH], HEMOCPEICTBEHHO CBS3aHHBIC C
o0pa3oBaTeNbHON AEITENFHOCTHIO. B ciydae eciu 3ampoc momydaresnsi KOHCYJIbTAllud JICKHUT
BHE O0O0O3HAUEHHBIX PAMOK, KOHCYJIBTAaHT IOBOJUT JO CBEICHHUS TMOJydaTels YCIyT
UHPOPMAIIHIO, YTO BOIMPOC BBIXOAWT 3a MpPEIeibl OKa3bIBAEMOW KOHCYNBTALUU, & TaKXkKe, pU
HAJIMYUHU TaKOH BO3MOXHOCTH, MPEAOCTABISAECT KOHTAKTHYI0O MH(GOPMAIUIO TOCYJapCTBEHHBIX
OpPraHOB U OpPTaHU3AlN, B KOTOPbIE MOKHO OOPAaTUTHCS 32 TOMOIIIBIO 110 JAHHOMY BOIIPOCY.



4.8. B xome KOHCYJbTAallMM CIELHUATIUCT OKa3blBa€T HH(DOPMALMOHHYIO TOMOIIb
MOJIy4aTeNt0 KOHCYJIbTAIMK, HO HE BBIMIOJHSET 3a MOJydaTesisi T€ WIM UHBbIE BUIbI ACHCTBUMN
(Hanpumep, He 3anoyiHsIeT (OPMBbI JTOKYMEHTOB, XOTSI MOXET OKa3blBaTh IOMOIIb B HX
3al0JIHEHUHU, HE W3TOTABIMBACT KOMHUHM JOKYMEHTOB [JIsl MOJy4aTessl YCIyr'd, He BeAeT
NIEPErOBOPOB C TPETHUMHU JIMIIAMHU OT UMEHU MOJIy4aTessl YCIyT'H, HE MPEACTaBISET HHTEPECH
MOJTy4YaTeNsl YCIYTH B TOCYJapCTBEHHBIX OpraHax, Opranu3anusax u T.11.). [Ipu Heobxomumoctu
KOHCYJIbTAHT MOXET IHMCbMEHHO HalpaBUTh HA aJpeC AJIEKTPOHHOM MOYTHI MOJydaTess
KOHCYJIbTallUK HEOOXOJWMbIE €My HOPMAaTHUBHO-IIPABOBBIE M METOJMYECKHE JOKYMEHTHI, a
TaK)Ke CChUIKU Ha 3JIEKTPOHHBIEC pecypchl B ceTu « IHTepHEeT», Ha KOTOPBIX MOJIydaTellb YCIyTu
MOXXET TMOJYYUTh HEoOXoAuMyI0 HHQOpMalMI0. 3amuch Ha JJIEKTPOHHBIE HOCHUTENU
uHbOpMaIuy, MPEAOCTAaBICHHbIE IOJy4yaTeIeM KOHCYJbTallud, HE OCYIIECTBIISIETCS.
KOHCy/IbTaHT HE TOTOBUT NMUCbMEHHBIA OTBET HA OOpAIllEHHE MOdydaTesl YCIyTH, €ClIu yClIyra
MPEOCTaBISACTCS B OUHOU PopMme.

4.9. Cneumanuctsl KL 1 monyyaTenu yciayr He UMEET MpaBa OCYLIECTBIATh ayau0 00
BU/JIC03AIUCh HA 3JIEKTPOHHBIE HOCUTEIIN.

4.10. Ilonyyarens yciayru BiipaBe oOpaTUThCS 32 OKa3aHUEM YCIYTd BHOBb KaXKIblil pas,
KOIJla y HEro BO3HMKHET Takas NOTpeOHOCTb. PaccMoTpeHue KaXaoro Takoro HOBOIO
oOpallleHusl YYUTBIBAETCS KaK OTAeNIbHas yciayra. Tem caMbIM peanu3yeTcs paBo MOoJdydyaTelis
Ha NoJydeHHe 0oJiee, YeM OJTHOM YCIyrd B TE€YEHUE KaJeHAApHOTO To/1a.

JlomyckaeTcsi OKa3aHHe yCIyTH €€ MOJIy4aTesi0 HEMOCPECTBEHHO B MOMEHT OOpaIieHus
B KI11.

4.11. B cny4yae npoBeJeHUsI OTHOBPEMEHHOT'O KOHCYJIBTUPOBAHUSA 000UX POIUTENEH MO
OJIHOMY BOIIPOCY YCJIyra 3aCYUTBHIBAETCS B KOJIMYECTBE OJJHOM.

4.12. Y mony4arens yCIyrd €CTh BO3MOXXHOCTh BHIOOpa BPEMEHHM KOHCYJbTalUU (YTPO
WM Bedep) B paboumii 1eHb, KOHCYJIbTAIIMN B HEPAOOUHii IEHb HE OKAa3bIBAIOTCA.

4.13. Y nomydarensi yCIyry €CTh MPaBO BbIOOpA KOHCYJIbTaHTa, OH UMEET BO3MOKHOCTh
oOpaTuThCs 3a KOoHCynbTanueil He npocto B K1, a kK KOHKpEeTHOMY CIIEHHUATUCTY, KOTOPOMY OH
JOBEPSIET WJIM JKEJaeT MOJY4YUTh MoMollb. s dero, B MyOJIMYHOM JAOCTyNE pa3Mellaercs
uHpopmanus o crnenuanucrax KI[ Ha crengax B momemenusx MAJIOY MO r. Kpacunoaap
«entp — nmerckuii cam Ne 233», a Takke Ha caidTe OpraHu3aluu sl OCYIIECTBICHUS
UH(GOPMUPOBAHHOTO BbIOOpA MOJydaTensiMu yciyru. B ciydae ecnu mosyyaTenb YCIyr, He
yKa3aJl KOHKPETHOro cneuuanucra, To agMuHuctpatop KL mmeer mpaBo camocTOSATENBHO
OTpeAeuTh KOHCY/IbTaHTa, Hanbosiee KOMIETEHTHOTO B OKa3aHUU yCIYTH.

4.14. Tlocne okazaHus yCIYTd MOJy4daTeII0 yCIyru OyJaeT mpeaocTaBieHa BO3MOKHOCTh
OLICHUTh KAYECTBO MOJYyYEHHOMN YCIyTH MO CChUIKE

4.15. B ciydae eciy KOHCYJbTALMIO HE YJAI0Ch OKa3aTh, JMOO 3aBEPIIUTH 110 MPUYHMHE
TEXHUUYECKUX MpobaeM, BO3HUKIIMX co cTopoHbl KII, mocnennuii obecnieunBaer ckopeiiiee
pellleHue JaHHBIX TpobiieM U o0ecrmeuynBaeT BO3MOXKHOCTh IMOBTOPHOTO MOJIyYEHUS
KOHCYJIbTAllUM B yJIOOHOE I MOJy4aTessl yCIyI'M BpeMs B CPOK He mo3aHee 48 4acoB ¢



MOMEHTA Hadaja [NePBOHAYAIbHOM KOHCYJIbTAllMU. B ciyyae, eciu KOHCYJIBTAIUIO HE yIAJIOCh
OKa3aTh, JIMOO 3aBEpUIMTh IO MPUYMHE TEXHUYECKUX MPOOJIEM, BO3ZHUKIIUX CO CTOPOHBI
[OJyyaTeNsl YCIyTH, CHEIUAJIUCT OXHUAAET BOCCTAHOBIEHUS CBSI3M U 0O0OecreduBacT
BO3MO>KHOCTh HOBTOPHOI'O IOJIYYEHHsI KOHCYNbTALlMU B YJOOHOE AJIs TOJIydaTess yCIyru
BpEMs B CPOK HE IO3/IHEE HEACIM C MOMEHTA Hayaja NEPBOHAYAIbHOM KOHCYJIbTALUH, IPU
ATOM YCJIyra HE YYUTBIBAETCS IOBTOPHO.

4.16. HWudopmupoBaHME TNOTEHIUANBHBIX MOJy4YaTeleld YCayr O BO3MOXKHOCTH
NOJIy4eHUs] TOMOIIM, YyKazaHHOM B 1. 1.1 IlosokeHWs OCYHIECTBISETCS MNOCPEICTBOM
pa3MelieHusl cBeleHUM Ha HH(opMmanMoHHOM creHae i poxutenedr B JIOO, B cetn
HHTEpHET, COMAaIbHBIX CETAX U MECCEH/KEPaX.

5. HOPAIOK OPTTAHU3AILIMU JEATEJIbBHOCTHU KII

5.1. 3amenytommit JIOO wuznmaer npukaz o0 opranuzanuu KII, paspabareiBaeT u
YTBEPKJIa€T HEOOXOAMMBIE JIOKATbHBIE aKThI (TI0JIOKEHHUE, TpaduK padOThI, TOPOKHYIO KAPTy U
zp.).

5.2. Ilpuxa3om 3aBEIyIOIIETO ONpPENEIsIeTCsl COCTaB CHEUAINCTOB, BXOISAIIMX B
cocraB KI[ 1ns okaszaHuss METOIWYECKOH, ICHXOJIOrO-IIEAAroru4eckom, AUarHOCTUYECKON U
KOHCYJIbTATUBHOM IMMOMOIIM POJUTEISAM (3aKOHHBIM MTPEACTABUTEISIM) 00YUaIOIIUXCS.

5.3. Crapmmuii BoCIUTATENb:

- BEJIET KypHaJl y4yeTa okazaHHbIX yciayr B KI[ B OyMakHOU JHOO 3JIEKTPOHHOM
dopme;

- pacnpenensier 3anpockl B COOTBETCTBUU C COAEPKAHUEM Ui MOATOTOBKH
KOHCYJIBTALMM CHELUAINCTAMH U ONPEJIESET CPOKH X UCIIOJIHEHHS,

- COBMECTHO C JpPYTMMHU CIEUMAJIUCTaMU ompeaenseT (opmbl pabOThl IO
IPEIOCTABIICHUIO YCIYTH POAUTENSAM (3aKOHHBIM IPEICTABUTEINSAIM) 00yUaIOIIUXCS;

- OCYUIECTBIISIET KypHUpOBaHUE PabOTHI 1O pa3pabOTKe CaMOCTOSATEIbHOTO HHTEPHET-
pecypca KII;

- OCYIIECTBIISIET pa3MelieHue Ha odpunuanibHoM caiite JIOO undopmaruio o KII,
pexxuMe ero paloThl, MEpeyHe CIEUUATMCTOB MU JAPYTUX JAOIMOJHUTENbHBIX CBEACHUNA MpU
HEOOXOMMOCTH.

5.4. Opranuzaiusi IOMOIIUA POAUTENSIM (3aKOHHBIM TipeactaButensiM) B KL ctpoutcs
Ha OCHOBE MHTErPallMU JESTEIBHOCTH CHEIHATMCTOB, MPUBJICUYECHHBIX K paboTe, Ucxonas M3
KaJIpOBOT'0 COCTaBa JIOIIKOJIbHON 00pa30BaTeIbHON OpraHu3aluu.

6. [TIPABA 1 OBA3AHHOCTHU CTOPOH

6.1. Cnermanuctel K1 umeror npaBo:



- BHOCUTh Ha PaCCMOTPEHHUE PYKOBOJCTBA MPEMIOKEHUS MO COBEPIIEHCTBOBAHUIO
OKa3aHUs YCIYT;

- nojy4yaTb HMH(pOpMAIUIO0, 3HAKOMUTHCS C HHCTPYKTUBHBIMH U METOJIUYECKUMU
MaTtepuaiiaM, He0oOXOUMBIMU JIJIsi pabOThI; y4acTBOBATh B COBEIIAHMAX, CEMUHAPAX U IPYTHUX
MEpPONPUSATUAX OPTaHU3alMU TpU OOCYXKIACHUU BOIMPOCOB, OTHOCSIIUXCS K MPEIMETY
NEATeIbHOCTH, MPUHUMATh PEUICHUS W Y4YacTBOBAaTh B WX IOJTOTOBKE B COOTBETCTBUM C
ITOJTHOMOYHSIMH;

- MOJIb30BaThCS  MpaBaMH, YCTAHOBJICHHBIMU TPYJIOBBIM  3aKOHOAATEIHCTBOM
Poccuiickon @enepannu U JIOKAIbHBIMU HOPMAaTUBHBIMU AKTAMU;

- MOJb30BaThCA ~ yCJIyraMd  CBSI3M, B TOM  4HcCle, HH(POPMAIIMOHHO-
KOMMYHHUKAIIMOHHOW CeThi0 MHTEepHET Npu BBINOJHEHUH (PYHKIIMOHAIBHBIX OO0S3aHHOCTEH B
COOTBETCTBHUU C TPYAOBBIM JOTOBOPOM.

6.2. Cnemmanuctbl K1 00s3aHBI:

- CBOCBPEMEHHO M KAYE€CTBEHHO B COOTBETCTBUHM C 3aKOHOJATEJILCTBOM,
HOPMATUBHO-TIPABOBBIMH,  JIOKAJIbHBIMHU, OPTraHU3aLMOHHO-PACIIOPSAUTEIBHBIMU  aKTaMU
BBITIOJIHSATEH BO3JI0KECHHBIE 3a/1a4H;

- cobOo1aTh KOH(PHUIASCHIUAIBHOCTh M COXPAHHOCTh IIEPCOHAIBHBIX JaHHBIX B
paMKax mpogeccuoHaIbHON AeATeIbHOCTH,

- UCIIOJB30BaTh HMHGPOPMAIMIO O MOJydaTelsiX YCIyr B COOTBETCTBUU C
TpEOOBAaHUSIMU O 3alUTE MEPCOHATBHBIX JIaHHBIX, YCTAHOBJICHHBIMU 3aKOHOAATEIHCTBOM
Poccuiickon @enepanuy;

- CBOEBPEMEHHO  paccMaTpuBaTh  OOpallleHusT  TrpaxiaH IO  OKa3aHWIO
KOHCYJIbTAlIMOHHBIX yCIYT (B TeueHue 10 KaJlleHTapHBIX JHEH cO AHS MPpeABapUTEIbHON 3aIucy
B KII);

- MPEAOCTABIISATh IOCTOBEPHYIO HH()OPMAIIUIO, OTYETHBIC M CTATUCTUUCCKUE JTAHHBIC
OTBETCTBCHHBIM JIMIIAM;

- HECTH OTBETCTBEHHOCTh 3a HECBOCBPEMEHHOE W HEKAYECTBEHHOE BBIMOJIHEHUE
00s13aHHOCTEH.

6.3. PoguTenu (3aKOHHBIC MPEJICTABUTEN) UMEIOT MPaBO Ha:

- MOJIyYeHUE KBaTU(UIIMPOBAHHON KOHCYJIBTAaTUBHOW TMOMOINM IO BOMpOCaM
BOCIIUTAHUS, IICUXO(MU3UIECKOTO PA3BUTHSI JETEH, NHIUBUTYAIbHBIX BO3MOXKHOCTEH JeTel, Ha
BBICKA3bIBaHHE COOCTBEHHOTO MHEHHUS U OOMEH OIBITOM BOCIIMTAHUS AETEN CO CIIELHAINCTOM
K1T;

- BBICKa3bIBaHUE TIOXKEJIAHUHN HA TEMY KOHCYJIbTallUM,

- OIICHKY Kau€CTBa OKa3aHHBIX YCIYT.

7. [TOPAAOK OKA3AHUA ITOMOII POAUTEJIAM



7.1. Kaxnprii momy4yaTenb yCIyTd MMEET MpaBO HAa OECIUIATHOE MOJy4YeHUE YCIyTd B
pamkax aestenpbHocTh KII.

7.2. OcHOBaHMEM TMOJYy4Y€HHUS YCIYru siBlisieTca oOpaimenue mnonydarens B KL mo
CpencTBaM JIMYHOIO MpUeMa, 1Mo TeledoHy WIM, MEPEeNnUCKU MO SJIEKTPOHHOW MOYTE WU B
MeCCeHKepax (B cllydae JUCTAHIIMOHHOTO  oOpalleHusi), B IMpolecce KOTOpOu
yCTaHaBIUBaETCs mpobiieMa, kotopas pukcupyercs B xypHane yuéra yeuyr ([Ipunoxenue 1).

7.2.1. IlnucpmeHHOE OOpAIIEHUE MOKET OCYIECTBISATHCS 3asBUTENIEM JIMUYHO, HAITPABJICHO
MOYTOBBIM OTIIPABJIICHUEM WM MEPEIaHO B AJEKTPOHHOM BHJIE IO TEICKOMMYHUKAIIMOHHBIM
KaHaJlaM CBSI3H, IJIe B 0053aTeIbHOM MOPSJIKE yKa3bIBaeTCs (paMuiIus, UMsl, OTYECTBO, HOMEpa
TenedoHa 3assBUTEIIS U AJIEKTPOHHBIN ajipec.

7.2.2. YctHOoe oOpamenue mnoapasymeBaeT mnocenieHue KL wim  ucnons3oBaHue
Tene(OHHOW  CBSI3W  JUISI  TOJYYEHHS  METOJAMYECKOH,  IMCHXOJIOTO-TIEeJarorunueckom,
JTAArHOCTUYECKON MUJIM KOHCYJIbTATUBHOW MTOMOIIIH.

7.2.3. DnexTpoHHas 3asBKa IMOApa3yMEBaeT IMojady 3ampoca B COOTBETCTBHU C
ANEKTPOHHOM (hopMoii, pazMelieHHoM Ha caifte K1 —

7.3. 3asBurtenb B ycTHOM ¢opme 1o TeraehoHHOU (MOOUIBLHOM) CBSI3W TPU JTUYHOM
oOpareHnu, yepe3 CaiT, o IEKTPOHHOU MOYTE WA JPYTUMHU BO3MOKHBIMU CITIOCOOAMU CBSI3U
MPOXOJIUT 0053aTeNbHYI0 perucTpanuio. Bee oOpaiieHus (3ampochl, 3asBIICHUS) 3asBUTEINCH

3alMCHIBAIOTCS U PETUCTPHUPYIOTCS B XKypHaje ydyeTa mpenoctapisieMbix yeiuyr (IIpumoxenue
1).

7.4. CoTpyIHHUKOM, OTBETCTBEHHBIM 3a BBIIIOJIHEHWE NPOIEAYPHl PETUCTPAINU
3asiBJI€HUI B pa3nuyHoil (opme (o TenedoHy, JIUYHO B YCTHOM WM MUCBMEHHOW (opme)
perucTpupyercs B KypHal yuéra YCIyr ¢ OTMETKOW PYKOBOAUTEIS 00 OTBETCTBEHHBIX 3a
UCIIOJTHEHHE 3ampocoB U cpokax ux ucnoiHenus (Ilpunoxenue 1). PesynpraToM mpouenypsl
SBIIIETCSL perucTpanusi oOpallleHuss M HamlpaBiICHHE €ro Ha HCIOJHEHUE CIEUAINCTY,
OTBETCTBEHHOMY 32 IIPEIOCTABJICHUE YCIYTH.

7.5. HenocpencTBeHHOE OCYIIECTBICHHE KOHCYJIbTUPOBAHUSA B Pa3IMYHBIX (hopmax,
ompezaeneHHbix pykoBoguteneM KI[ wnmu pomutensmu (3aKOHHBIMU TIPEACTABUTEISIMHU) B
3anpoce, KoTopoe (GUKCUPYETCsl B JKypHaJle KOHCYJIbTAllMM CIEUAINCTa ¢ YKa3aHUEM JaHHBIX
peKoMeHaanui o 3asBiaeHHoMy 3anpocy (IIpunoxenne No 2).

7.6. B cimyuae ecnu OTBET Ha 3ampoc TpeOyeT UIMTETbHOW MOJATOTOBKH U y4YacTHs
HECKOJIBKMX CIIELUAINCTOB, Ha MOATOTOBKY OTBOAUTCS Bpems, He O6osee 10 pabounx aueil. 1o
UCTEUYECHUU JAHHOTO CpPOKa, JO0 POJIUTENs B Jt00OM Qopme (MMCbMEHHO, YCTHO WM IO
TenedoHy) JOBOAUTCS MH(OpMAIIHS O 1aTe, BpeMEHU U MECTE MTPOBEICHUS KOHCYIIbTAIINH.

7.7. He noayexar pacCMOTPEHUIO 3aIIPOCHI, MOJAHHBIE B JIEKTPOHHOM BUJE, €CIIU:

- B UX COJIEp>KaHUU UCTOJB3YIOTCSl HELIEH3YPHBIE WM OCKOPOUTEIHHBIC BHIPAKEHUS WITH
yrpo3sbl B ajipec cnennanuctoB KI1;

- B HHUX HE cojepxaTcsi aapeca oOpaTHOW cBsi3u (HoMep TenedoHA WU aapec
3JIEKTPOHHOM MOYTHI B 3aBUCUMOCTH OT BBIOPaHHOM (POPMBI KOHCYIBTHPOBAHUSA).



8. KOHOUJAEHIIMAJIBHOCTD ITEPCOHAJIBHBIX IAHHBIX UTPEFOBAHUMA K
3AIIUTE INEPCOHAJIBHBIX JAHHBIX

8.1. Ilpu okazaHum ycCiIyru oOecIeurnBaceTCs COOJI0JICHHE TPeOOBaHUN K 3aluTe
NEPCOHANBHBIX JIaHHBIX MpHU HX 00padOTKe, B TOM uHKciIe B HH(POPMAIMOHHBIX pecypcax,
IPENYCMOTPEHHBIX  3aKOHOAATeNbcTBOM  Poccuiickoii  @enepaunu B cdepe  3anIUThI
nepcoHanbHbIX JaHHbIX (Denepanbubiit 3aK0H 0T 27.07.2006 1. Ne 152-03 «O nepcoHanbHBIX
JTAHHBIX) ).

8.2. Hudopmammsi, morydeHHAs CIICIUATUCTOM B X07e okazaHus ycayru u (wm) KII B
paMKax paboThl, SIBISIETCS KOHPUACHIIMAIBHOU U MPEJICTABIISAET COOON MEepCOHANbHBIC JaHHBIE.
Pasrnamenue TaKkou uH(popMaIu 3anpeniaercs, 00s13aHHOCTh coOo1aTh
KOH(DHIeHIINATbHOCTh MH(GOPMAITNH 3aKperIsieTcs B TokaabHbIX akTax J1OO.

8.3. Jlna modydeHHs YCIyrdW TONy4yaTeld YCAYrd BIpaBe HE MPEIOCTaBIATH
NEPCOHANIbHBIE JaHHbIE M MOJYYUTh YCIYIy aHOHMMHO. B Takom ciydae, B JKypHale
YKa3bIBAIOTCS TOJBKO T€ JaHHBbIE, KOTOpPHIE COOOMIMJ MOJy4yaTelb YCIYrd (C 3aHECEHHEM
OTMETKU «AHOHUMHO» B 1oJje xypHana «Pamunusa Ums OTuecTBo (IpU HAIMYUHI) TIOJTy4aTeNs
YCIIYTH»).

8.4. Ilpu o00paboTke TEPCOHANBHBIX JAaHHBIX B HWHOOPMAIMOHHBIX CHCTEMaxX
yCTaHaBJIMBAETCSA YPOBEHB 3aIUIIEHHOCTH MEPCOHATBHBIX JAHHBIX B COOTBETCTBHH CO CTAThEM
19 ®enepanproro 3akoHa ot 27.07.2006 r. Ne 152-03 «O nepcOHAIBHBIX JaHHBIX).

8.5. B pamkax coOmoacHus 3akoHomaTenbcTBa Poccuiickoit denepanuu B cdepe
3allMThI NMEPCOHANBHBIX JNAaHHBIX nosydareneid yciyr, KII paspaborana monutuka B 00s1acTu
00pabOTKH MEPCOHANIBHBIX JaHHBIX U KoHpuacHIansHocTH (ITpunoxenue 3).

9. KOHTPO/JIb 3A JEATEJIBHOCTBIO

9.1. Crapmmuii BocriuTaTeab OCYIIECTBIISET:

- BHEIIHEe B3aUMOJICHCTBUE C BEJOMCTBAMU MYHHUIUNAIBHOTO YPOBHS B cdepe
00pa3oBaHus;

- MPEIOCTaBJICHUE CHOPAaBOYHOM M OTUETHOM JOKYMEHTAIlMW TI0 HalpaBJICHUIO
JEATEIIbHOCTH;

- aHaNu3 pe3ynbTaTUBHOCTH AestenbHocTH K1l mo utoram paboThl 3a roj (KBapTan);

- UH(POPMAITMOHHO-AHAIUTUYECKYIO U TIIIAHOBO-TIPOTHOCTHYECKYIO PaboTYy;

- IJIJAHUPOBAHUE U KOOpIUHALMIO AeaTeabHocTr KI;

- cOop, 00paboOTKy M cCUCTEeMaTH3alni0 HH(POpMaITNH;

- MOHHUTOPUHI KaueCcTBa OIEHKH TMPEIOCTABJICHHBIX  CHCHUAIUCTAMH  YCIYT
MOJTy4YaTessIMHU.
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